
TRUE SITE™ RELYING PARTY AGREEMENT 
 
1. Agreement Terms and Conditions 
 

PLEASE READ THIS AGREEMENT CAREFULLY. GEOTRUST, INC. (GeoTrust) OWNS 
AND OPERATES TRUE SITE™ (the “Service”). ANY PERSON WHO USES  INFORMATION 
PROVIDED BY THE SERVICE AGREES TO THE TERMS AND CONDITIONS OF THIS 
RELYING PARTY AGREEMENT (the “Agreement”). BY USING THE SERVICE, YOU AGREE TO 
BE BOUND BY ALL OF THE TERMS AND CONDITIONS OF THIS AGREEMENT AND ALL 
POLICIES AND GUIDELINES INCORPORATED HEREIN BY REFERENCE. IF YOU DO NOT 
AGREE TO THIS AGREEMENT, DO NOT CONTINUE TO USE THE SERVICE. 
 
2. Changes to Terms and Conditions 
 

GeoTrust reserves the right to change any of the terms and conditions contained in this 
Agreement, or the policies and guidelines governing the Service, at any time in its sole discretion. 
Any changes will be effective upon posting of the revisions on the GeoTrust’s website (the Site) or 
in the Service itself (including by cross-reference or hyperlink). You are responsible for reviewing 
such notices and any applicable changes. Changes to referenced policies and guidelines may be 
posted without notice to you. You acknowledge and agree that your continued use of the Service 
following any changes to this Agreement will constitute your acceptance of such changes. If you 
do not agree to any changes to this Agreement, do not continue to use the Service. 
 
3. Description of True Site™ 
 

True Site (the Service) provides a dynamic icon on the page or pages of a True Site 
subscriber’s web site that are intended to confirm the identity of each page by comparing the URL 
of the page with the URL registered with GeoTrust at enrollment. The Service also intends to 
provides validated business card information about the web site owner.  
 
While the Service is intended to help provide information to you about a web site which will help 
you detect and avoid spoofing, hijacking, hacking, and similar misuse of the web site pages, you 
acknowledge that True Site cannot prevent spoofing, hijacking, hacking, and similar misuse of 
web site pages and that you may be misled under certain circumstances to believe that certain 
false pages or images are genuine pages from a web site. 
 
4. Privacy and Data Collection 
 

GeoTrust is committed to ensuring the privacy of the users of the Service. Please refer to 
the GeoTrust Privacy Policy at www.geotrust.com/company_info/privacy/. The GeoTrust Privacy 
Policy may be changed in the future and you should check the GeoTrust Privacy Policy frequently 
for changes.  
 
In connection with your use of the Service, GeoTrust may collect web site usage data and traffic 
pattern data with respect to your activity both within and across web sites, all of which remains 
anonymous. GeoTrust will not associate any of your personally identifiable information with the 
data collected from your usage of the Service.  
 
5. Copyright 
 

The Service, and all content included therein, such as text, graphics, logos, button icons, 
images, audio clips, and software; the compilation (meaning the collection, arrangement, and 
assembly) of all content on the Service; and the Software is the property of GeoTrust, Inc. or its 
content and software suppliers and is protected by U.S. and international copyright laws.  
 
6. Trademarks 



 
True Site™ and GeoTrust™ are registered trademarks of GeoTrust, Inc. The marks are 

protected by applicable trademark laws and may only be used as authorized by GeoTrust, Inc.  
 
7. License  
 

Subject to your compliance with all the terms and conditions of this Agreement, GeoTrust 
grants to you a limited license to make personal/internal use of the Service. The license expressly 
excludes, without limitation, any resale or commercial use of the Service or any portion thereof 
and making any derivative works based upon or distributing or copying or republishing or 
displaying the content of the Service, except as expressly permitted hereunder.  
 
8. No Warranty 
 

The Service is provided on an as-is basis without warranties of any kind, either express 
or implied, including but not limited to warranties of title or implied warranties of merchantability or 
fitness for a particular purpose. Without limiting the foregoing, neither GeoTrust, nor any of its 
affiliates, nor any of their officers, directors, licensors, employees or representatives represent or 
warrant (i) that the Service will meet your requirements or be error free; (ii) that the Service will 
always be available or will be uninterrupted, accessible, timely or secure; (iii) that any defects will 
be corrected, or that the Service will be free from viruses, worms, trojan horses or other harmful 
properties; (iv) the accuracy, reliability, timeliness, or completeness of information or other 
material published or accessible on or through the Service or the web site on which the Service is 
displayed or available; or (v) that the Service is non-infringing.  
 
You understand and acknowledge that a portion of the Service’s content pertaining to website 
owners’ background information is based on self-disclosed information from companies 
subscribing to the Service and from third party data sources, business reference and directory 
information, and certificate authorities. While GeoTrust endeavors to ascertain and maintain 
accuracy of such self-disclosed information and provide current third party information, the 
accuracy and timeliness of information provi ded by the Service cannot be guaranteed.  
 
You acknowledge and agree that any content downloaded or otherwise obtained through the use 
of the Service is done at your own discretion and risk and that you will be solely responsible for 
any damage to your computer system or loss of data that results from the download of such 
content. 
 
9. Limitation of Liability 
 

In no event shall GeoTrust or any of its affiliates, or any of their officers, directors, 
employees, agents, representatives, information providers or licensors be liable for any direct, 
indirect, incidental, special, consequential, punitive or other damages (regardless of the form of 
action) arising out of (i) use of the Service by any person, including but not limited to, any damage 
caused by any reliance on, or any delays, inaccuracies, errors or omissions in, any information 
accessed over the Service, or (ii) any use or inability to use the Service for whatever reason, 
including but not limited to communications failure or any other failure of transmission or delivery 
of any information accessed through the Service. 
 
Because some jurisdictions do not allow the exclusion or limitation of incidental or consequential 
damages, the above exclusions of incidental and consequential damages may not apply to you, 
but shall be given effect to the full extent permitted by law. 
 
10. Governing Law and Dispute Resolution Procedures 
 

The enforceability, construction, interpretation, and validity of this Agreement and any 
resolution of any dispute concerning the Servi ce shall be governed by the substantive laws of the 



Commonwealth of Massachusetts, United States of America, excluding (i) the conflicts of law 
provisions thereof and (ii) the United Nations Convention on Contracts for the International Sale 
of Goods.  Any dispute, controversy or claim arising under, in connection with or relating to this 
Agreement or the Service shall be subject to and settled finally by binding arbitration in 
accordance with the Arbitration Rules of the American Arbitration Association (AAA). All arbitration 
proceedings shall be held in Boston, Massachusetts, USA. There shall be one arbitrator 
appointed by the AAA who shall exhibit a reasonable familiarity with the issues involved or 
presented in such dispute, controversy or claim. The award of the arbitrator shall be binding and 
final upon all parties, and judgment on the award may be entered by any court having proper 
jurisdiction thereof. In any arbitration arising hereunder, each party to the preceding shall be 
responsible for its own costs incurred in connection with the arbitration proceedings. 
 
11. Term and Termination 
 

The term of this Agreement will begin when you use the Service or the information 
provided therein and will end when you stop using the Service or such information. Either party 
may terminate this Agreement at any time, with or without cause, without notice to the other party 
effective immediately. Upon the termination of this Agreement for any reason, you will 
immediately cease use of the Service. Termination of this Agreement by GeoTrust may be made 
by e-mail or by any other form including by terminating your access to the Service.  
 
This Agreement constitutes the entire agreement of the parties with respect to the subject matter 
hereof and supersedes and cancels all prior and contemporaneous agreements, claims, 
representations and understanding of the parties in connection with the subject matter hereof, 
whether oral or written. 
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